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In the Claims : 

Following is a complete listing of the claims pending in the application, as 
amended: 

1.-8. (canceled) 

9. (new) A method of installing data within a mobile communication device, 
wherein the installed data provides the mobile communication device with less- 
restricted access to a wireless network configured for providing wireless services, the 
method comprising: 

receiving, via the wireless link, a first code that is permanently associated with 
the mobile communication device and a second code that includes a 
preliminary identifier for providing the mobile communication device with 
restricted access to the wireless network; 
analyzing at least the received first and second codes to determine whether the 
mobile communication device should have less restricted access to the 
wireless network; and 
upon favorable completion of the analyzing, transmitting to the mobile 
communication device a signal including a replacement identifier, 
wherein the signal is transmitted over the wireless network, 
wherein the replacement identifier is configured to provide the mobile 
communication device with less restricted access to the wireless 
network than the preliminary identifier, and 
wherein the replacement identifier, once received at the mobile 
communication device, is stored in memory at the mobile 
communication device, so that the mobile communication device 
transmits the replacement identifier in place of the second code 
during subsequent communication sessions. 
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10. (new) The method of claim 9 wherein the signal further includes 
authorization codes. 

1 1 . (new) The method of claim 9 further comprising: 

obtaining customer data for storage in a customer data record associated with 

the second code, wherein the customer data is received without using the 

wireless network; and 
sending a query to the mobile communication device after receiving the first and 

second codes, wherein the query requests information included in the 

customer data record. 

12. (new) The method of claim 9 further comprising obtaining customer data 
from a customer associated with the mobile communication device, wherein the 
customer data is obtained without receiving data via the wireless network, and wherein 
the customer data is obtained and stored before receiving the first and second codes. 

13. (new) The method of claim 9 further comprising obtaining customer data 
from a customer associated with the mobile communication device, wherein the 
customer data obtained at least in part via the wireless network, wherein the wireless 
network is accessed at least in part using the second code, and wherein the customer 
data is stored in a customer data record. 

14. (new) The method of claim 9, wherein the mobile communication device is 
a cellular terminal, and wherein the second code is in mobile identification number 
(MIN) format. 



1 01 94-8007/SL040860.269 



-4- 



Attorney Docket No. 101948007US3 

15. (new) A system for installing data within a mobile communication device, 
wherein the installed data provides the mobile communication device with less- 
restricted access to a wireless network through which wireless services are provided, 
the system comprising: 

a receiver component configured for receiving, from the mobile communication 
device via the wireless network, a first code that is permanently 
associated with the mobile communication device and a second code that 
includes a preliminary identifier for providing the mobile communication 
device with restricted access to the wireless network; 

a processor component coupled to the receiver component, wherein the 
processor component is configured for analyzing the received first and 
second codes to determine whether the mobile communication device 
should have less restricted access to the wireless network; and 

a transmitter component coupled to the processor component, wherein the 
transmitter component is configured for, upon favorable completion of the 
analyzing, transmitting to the mobile communication device a signal 
including a replacement identifier, 

wherein the signal is transmitted over a wireless link associated with the 
wireless network, 

wherein the replacement identifier is configured to provide the mobile 
communication device with less restricted access to the wireless 
network and service than the preliminary identifier, and 

wherein the replacement identifier is stored within a memory of the mobile 
communication device, so that the mobile communication device 
transmits the replacement identifier in place of the second code 
during subsequent communication sessions. 

16. (new) The system of claim 15 wherein the processor component is further 
configured for comparing data received from the mobile communication device with 
data in a customer data record associated with the first and second codes. 
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17. (new) The system of claim 15 wherein the processor component is further 
configured for: 

comparing data received from the mobile communication device with data in a 

customer data record associated with the first and second codes; 
generating a query requesting data from the mobile communication device; and 
comparing the requested data, once received, to the data in customer data 
record. 

18. (new) The system of claim 15 wherein the transmitter component is 
further configured to transmit instructions to the mobile communication device, and 
wherein the instructions instruct the mobile communication device to overwrite the 
second code with the replacement identifier. 

19. (new) The system of claim 15, further comprising a data storage 
component, wherein the data storage component is configured for storing the 
replacement identifier so that it can be accessed when the mobile communication 
device transmits the replacement identifier thereafter. 

20. (new) An apparatus for use in a wireless communications network, the 
apparatus configured for activation by a purchaser, the apparatus comprising: 

means for transmitting a first code and a second code to a wireless service 
provider, wherein first code is permanently associated with the apparatus, 
wherein the transmitting is via a wireless link to which the apparatus has 
been given restricted access based on the second code, and wherein the 
second code is used In a determination of whether the apparatus should 
have less restricted access to the wireless link; 

means for receiving a signal including a replacement identifier, 
wherein the signal is transmitted over the wireless link, and 
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wherein the replacement identifier is configured to provide the apparatus 
with less restricted access to the wireless link than the preliminary 
identifier; and 

means for storing the replacement identifier, so that the apparatus transmits the 
replacement identifier in place of the original second code thereafter. 

21. (new) The apparatus of claim 20 wherein the first code and the second 
code are initially installed during factory programming. 

22. (new) The apparatus of claim 20 wherein the signal is a dual-tone multi- 
frequency (DTMF) signal and wherein the apparatus further comprises means for 
converting the DTMF signal into the replacement identifier for storage in the memory. 
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